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‘Which cities and indicators
are measured?
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Differences in aggregate performance are minimal in Portugal
with less than two points between the highest and
lowest ranking cities
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Except for Bratislava, all the cities in Slovakia rank at the top in a
least one area

: Dealing with : L :
Starting a construction Getting Registering Enforcing

business B — electricity property contracts
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Cities surpassing the EU average
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The time required to start a business varies substantially among
cities in Croatia, the Czech Republic and Slovakia

Croatia Portugal Slovakia Czech Republic
Time (days)

& (Split) @ 6.5 (Al cities)

15.5 (Presoy, Zilina) 16.5 (Dlomouc

Usti nad Labem)

22.5 (Zagreb)
24.5 (Prague)
26.5 (Bratislava)
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HITRO services are used in registering half or more of new
limited liability companies in Split and Rijeka

Split

Rijeka

Osijek

Varazdin

Zagreb

=

20 40 b0 80 100
Limited liability companies registered by method used (%), July-December 2017

B Online at HITRO.HR

B Online by notary In person at court
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Obtaining construction permits in Split costs three times more
than in Varazdin

Varazdin _ — 5.3% of the warehouse value

Osijek
Rijeka

15.1% of the
Zagreb warehouse value
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Cost to deal with construction permits (HRK, thousands)

B Hiring external contractors [l Infrastructure development fees Others
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Obtain a new electricity connection takes 2 months in Prague,
but nearly 8 months in Ustnad Labem

Prague [N

Brno

Olomouc |

Ostrava
t £ 1 S
Liberec

Usti nad Labem [N
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etting electricity inZilinais one month faster than in Bratislava

Bratislava ' » 89 days

Sign supply contract and await meter installation
Install private substation
Await completion of external works by the utility

Await approval of project design by the utility

5 procedures

Receive connection agreement, pay connection fee

Zilina

Sign supply contract and await meter installation H

Build external connection and send affidavit

Obtain excavation permit for connection works n

Receive connection agreement, pay connection fee

4 procedures
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The time required to register a property transfer varies
substantially among the Croatian cities

Portugal Slovakia Czech Republic Croatia
Time (days)

1 (Faro, Funchal,
Ponta Delgada) 5.5 (Trava)
10 (Lisbon)

16.5 (Bratislava, Presov)

23.5 (Ostrava)
27.5 (Plzen, Prague)

32 (Osijek)

72 (Split)
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Osijek (Croatia) & all Portuguese cities (except Lisbon and Port
surpass the EU average on the time to enforce a contract

EU average

B Filing and service

Enforcement of judgment

B Trial and judgenent

800 900
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= Starting a business === [ealing with construction permits = (Getting electricity

== Registering property Enforcing contracts = [ase of doing business
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How has peeito-peer learning worked in other member states?

What did the Polish cities with the least efficient business registration learn fr
their peers with better practices

What did they learn? What was the result?

Registering electronically is four
times as fast and half as costly
as registering on paper

COST

Inspired by Poznan (best practice),
they promoted electronic registration
and frained their staff how to use
the system

Share of online registrations

grew faster in Kielce and Rzeszow
than in the rest of the country

Inspired by Gdansk (paper
regisiration, but more efficient),
they improved document handling

TIME

They consulted with the registry
authority in Bialystok on how to
handle seasonal spikes in demand
and reduce backlog
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www.doingbusiness.org/EU2
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